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Agenda

• UnitedHealthcare Portal

• Update Portal Landing Page

• How to Submit a Claim in the Portal

• How to Check Claim Status

• How to Submit a Corrected Claim

• How to Submit a Claims Project 

• How to Search for a Prior Authorization

• TrackIt
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Acronyms 
• CMS – Centers for Medicare and Medicaid 

Services

• DOS – Date of Service

• EDI – Electronic Data Interchange

• FDA – Food and Drug Administration

• HCFA – Health Care Finance Administration

• INN – In-Network

• NDC – National Drug Code

• OON – Out-of-Network

• RFP-Request for Participation

• UHC- UnitedHealthcare
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Sign In to the UnitedHealthcare Provider Portal



Sign In Window



Forgot OneHealthcare ID or Password



Forgot OneHealthcare ID



Verify Your Identity



Verify Your Identity



OneHealthcare ID Retrieval



Password Retrieval



Recovery Method Not Verified



Portal Resources

Healthcare Professional Education and Training | UHCprovider.com

https://www.uhcprovider.com/en/resource-library/training.html


Healthcare Professional Education and Training

https://chameleoncloud.io/review/2335-5c82c81c6f4b8/prod
https://chameleoncloud.io/review/5017-61472de4c33c9/prod


Updated Portal Landing 

Page



Portal Landing Page

UnitedHealthcare Provider Portal Overview Interactive Guide

https://chameleoncloud.io/review/5017-61472de4c33c9/prod


Member Insurance Coverage



Network Benefits



Detailed Benefits



How to Submit a Claim on 

the Portal
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Online Claim Form

https://s3.amazonaws.com/chameleonprod/clients/107/courses/2965-5e9dcb482e208/prod/course/media/P7o7bZlATql6VinM-nCsi.jpg


General Claim Information – Authorized Signatures



General Claim Information – Additional Information



General Claim Information – Add Provider



General Claim Information – Add Claim Level Info



General Claim Information – Place of Service



General Claim Information – Ambulance Billing 



Diagnosis Details – Enter Information



Diagnosis Details – Enter Information



Diagnosis Details – Look Up Code



Diagnosis Details – Add Diagnosis



Diagnosis Details – Look Up Code



Service Lines – Dates and Code



Service Lines – Diagnosis Pointer, Charges and 

Days or Units



Service Lines – Additional Optional Information



Provider Information – Account Number, Accept 

Assignment. Signature on File



Provider Information - Service Facility Address



Provider Information – Billing Provider and Service 

Provider Address



Provider Information – Taxonomy Codes



Provider Information – Submit



Provider Information – Confirmation



How to Check Claim 

Status



View Status of Submitted Claim



Claim Search Results



Claim Details



Line Items



Claims Details and Line Items



Payments



How to Submit a 

Corrected Claim



Claim Reconsideration



Claim Reconsideration



Request Details and History



Attachments



Browse and Upload



How to Submit a Claims 

Project



Claims Research Project

https://chameleoncloud.io/review/4661-60bfa5220ceb3/prod


How to Search for an 

Authorization



Prior Authorization and Notification

https://chameleoncloud.io/review/2407-5cc37147d2041/prod
https://chameleoncloud.io/review/2407-5cc37147d2041/prod
https://chameleoncloud.io/review/2407-5cc37147d2041/prod
https://chameleoncloud.io/review/2407-5cc37147d2041/prod


Search Existing Submission and Drafts



Search Method



Search Results



TrackIt



TrackIt



TrackItTickets



Track-It Specifics



Documents and Reporting



Document Library
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Provider Reference 

Appendix

Provider Service Line Website Links

• United Health Community Plan (Medical): 

www.uhcprovider.com/INcommunityplan

• Optum Behavioral Health: www.providerexpress.com

69

http://www.uhcprovider.com/INcommunityplan
http://www.providerexpress.com/
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Indiana Provider Advocate Account Manager Territory 
Map
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Your Dental Advocate Team

Catrice Campbell
Provider Advocate
763-283-4522
catrice_campbell@uhc.com

Paul Curry III 
Provider Advocate
952-202-2072
paul_curry@uhc.com
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Your Optum Behavioral 
Health ABA  Advocate

Nacole Thompson
Provider Advocate
ABA Therapy- all counties
952-406-6449
Nacole.Thompson@optum.com
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Your Optum Behavioral 
Health  Advocate Team
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Belen Stewart
Provider Advocate
Behavioral Health
612-632-5962
Belen.Stewart@optum.com

David Hoover
Senior Provider Advocate
Behavioral Health
763-330-7588
David_Hoover@optum.com



© 2020 United HealthCare Services, Inc. All rights reserved. 74

Questions and Answers

Thanks for Attending Today’s Session


